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 FST Primary Schools Federa on  

 

  Parents’ Code of Conduct    
     

  

            
 
 
 
 
 
 
 

     Love, Learn and Grow Together  
 

At Foston CE and Terrington CE (VA) Schools, our commitment is to exploring sustainability, affirming 
diversity, embracing community, and inspiring crea vity. Our core Fruit of the Spirit values of love, joy, 

pa ence, and self-control are rooted in the words of St Paul (Gala ans 5 v 22-23). These Chris an values 
are fostered in the pupils and staff, building an ethos where all can flourish. 

At S llington Community Primary School our commitment to exploring sustainability, affirming diversity, 
embracing community, and inspiring crea vity is rooted in the core values of love, joy, pa ence, and self-

control. These core values are fostered in the pupils and staff, building an ethos where all can flourish. 
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At Foston, Terrington and S llington Schools we are very fortunate to have a suppor ve and 
friendly parent body. Our parents recognise that educa ng children is a process that involves 
partnership between parents, class teachers and the school community. We believe that 
children benefit when the rela onship between home and school is a posi ve one. For these 
reasons we con nue to welcome and encourage parents/carers to par cipate fully in the life of 
our schools.     

We recognise that how we support and respond to children's behaviours inside of school will 
impact on their presenta on at home, and likewise, how children are supported to behave 
outside of school will impact on their presenta on at school. We ask that wherever possible, we 
work together, to provide a consistent approach inside and outside of school, to help children 
grow and be emo onally healthy young people.   

We expect parents and other visitors to behave in a reasonable way towards school staff in 
order that our school community can con nue to flourish in an atmosphere of mutual 
understanding.  
    
 Guidance     

We expect parents, carers, and visitors to:     

 Respect the caring ethos of our schools.     

 Understand that both teachers and parents need to work together for the benefit of their 
children.     

 Demonstrate that all members of the school community should be treated with respect 
and therefore set a good example in their own speech and behaviour.     

 Seek to clarify a child’s version of events with the school’s view in order to bring about a 
peaceful solu on to any issue.     

 Approach the school to help resolve any issues of concern.     

 Avoid using staff as threats to admonish children’s behaviour.    
    

Behaviour    

In order to support a peaceful and safe school environment, where all can flourish, this policy 
outlines the steps that will be taken where parents’ behaviour is unacceptable.    

Types of behaviour that are considered serious and unacceptable, and will not be tolerated - 
this is not an exhaus ve list but seeks to provide illustra ons of unacceptable behaviour:      

• Shou ng and/or swearing at school staff, either in person or over the telephone.     

• Physically in mida ng a member of staff e.g. standing very close to him/her     

• The use of aggressive hand gestures e.g. poin ng in faces, two fingers raised     

• Threatening school staff     

• Abusive or threatening e-mails or text/voicemail/phone messages or other wri en 
communica on    

• Shaking or holding a fist towards another person     
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• The use of physical aggression towards another adult or child. This includes physical 
punishment against your own child on school premises.     

• Approaching someone else’s child in order to discuss or chas se them because of the 
ac ons of this child towards their own child. (Such an approach to a child may be seen to 
be an assault on that child and may have legal consequences).   

• Defamatory, offensive, or derogatory comments regarding the school or any of the 
pupils/parent/staff at the school, on social media sites - See Appendix 1.    

• Racist, homophobic, or sexist comments     

• Breaking the school’s security procedures.    

• Dogs being brought on to school premises    
    

Procedure     

When a parent or member of the public behaves in an unacceptable way towards a member 
of the school staff, the headteacher or appropriate senior staff will seek to resolve the 
situa on through discussion and media on. If necessary, the school’s complaints procedure 
should be followed. Serious unacceptable behaviour will result in North Yorkshire Council 
and the Police being informed of the incident. Where all procedures have been exhausted, 
and aggression or in mida on con nue, or where there is an extreme act of violence, the 
Headteacher may ban a parent or carer from the school premises for a period of me, 
subject to review.     

In the case of a ban, the following steps will be followed:      

• The parent will be warned, in wri ng, that s/he is banned from the premises, subject to 
review, and what will happen if the ban is breached, e.g. that an injunc on may follow.     

• Where an assault has led to a ban, a statement indica ng that the ma er has been 
reported to North Yorkshire Council and the Police will be included.     

• The Chair of Governors will be informed of the ban.     

• Where appropriate, arrangements for pupils being delivered to, and collected from the 
school gate will be clarified.     

 

We trust that parents and carers will support the school with the implementa on of this 
policy and expect that parents would make all persons responsible for collec ng their 
children aware of this policy.    
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Appendix 1 - Inappropriate use of Social Network Sites     

Social media websites are being used increasingly to fuel campaigns and complaints against 
schools, Headteachers, school staff, and in some cases other parents/pupils.     

The Governors of FST Primary Schools Federa on consider the use of social media websites 
in this way as unacceptable and not in the best interests of the children or the whole school 
community. Any concerns you may have about school must be made through the 
appropriate channels by speaking to the class teacher, the Headteacher or the Chair of 
Governors, so they can be dealt with fairly, appropriately, and effec vely for all concerned.     

In the event that any pupil or parent/carer of a child being educated at our schools is found 
to be pos ng libellous or defamatory comments on Facebook or other social network sites, 
they will be reported to the appropriate 'report abuse' sec on of that site. All social network 
sites have clear rules about the content which can be posted, and they provide robust 
mechanisms to report contact or ac vity which breaches this. The school will also expect 
that any parent/carer or pupil removes such comments immediately.     

In serious cases, the school will also consider its legal op ons to deal with any such misuse of 
social networking and other sites. Addi onally, and perhaps more importantly is the issue of 
cyber bullying and the use by one child (or a parent) to publicly humiliate another by an 
inappropriate social network entry. We will take and deal with this as a serious incident of 
school bullying. Thankfully such incidents are extremely rare.     


